CUSTOMER SATISFACTION SURVEY

LESSONS/SPECIAL EVENT
Please rank each statement to the best of your ability.  Circle the rating that best applies.  A ranking of 5 = high customer satisfaction.  A ranking of 1 = low customer satisfaction.  Use space provided at the bottom to offer specific comments that will help us improve service.

1 = low satisfaction







5 = high satisfaction
Circle one:  Lessons – Special Event          Name of Special Event_________________ 
Date(s) ____________   Name of coach/instructor/leader__________________________
1.  Adequate signage for lessons/event was posted in the center 
1                     2                    3                     4                    5                    NA

2.  Staff was knowledgeable about the lessons/event and adequately answered my questions
1                     2                    3                     4                    5                    NA

3.  My coach/instructor/leader’s knowledge on lessons/special event  
1                     2                    3                     4                    5                    NA

4.  My coach/instructor/leader’s friendliness/helpfulness/ability to relate to students/bowlers
1                     2                    3                     4                    5                    NA

5.  I would sign up for more lessons or another special event
1                     2                    3                     4                    5                    NA

6. How I perceive the value of the lessons/special event for the price paid?
1                     2                    3                     4                    5                    NA
Comments: ___________________________________________________________

______________________________________________________________________

______________________________________________________________________

Thank you for your time and your suggestions.

Redeem your completed survey for a discount coupon!
