CUSTOMER SATISFACTION SURVEY
PARTIES (BIRTHDAY OR OTHER) 

Please rank each statement to the best of your ability.  Circle the rating that best applies.  A ranking of 5 = high customer satisfaction.  A ranking of 1 = low customer satisfaction.  Use space provided at the bottom to offer specific comments that will help us improve service.

1 = low satisfaction







5 = high satisfaction
Party Name ___________________________
Date ____________   Name of party coordinator ______________________________
1.  Party information (brochures) were readily available in the center
1                     2                    3                     4                    5                    NA
2.  Staff was knowledgeable and adequately answered my questions on parties and packages
1                     2                    3                     4                    5                    NA
3.  I was provided with the opportunity to order a custom menu or package
1                     2                    3                     4                    5                    NA
4.  The party coordinator assisted with the party and guests 
1                     2                    3                     4                    5                    NA
5.  The party room/lanes were clean, decorated, and set for the party
1                     2                    3                     4                    5                    NA
6.  How I perceive the value for the price I paid 
1                     2                    3                     4                    5                    NA
7. I would book another party at the bowling center
1                     2                    3                     4                    5                    NA
Comments: ___________________________________________________________

______________________________________________________________________

______________________________________________________________________

Thank you for your time and your suggestions.

Redeem your completed survey for a discount coupon!
